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For nationals of the European Union + Switzerland, 
Lichtenchtein, Iceland, and Norway

You have to apply for the European Health Insurance Card 
(EHIC) from your social protection institution in your 
country of residence. The European Health Insurance 
Card allows partial reimbursement of medical expenses. 
 
If it is not possible to obtain the card before your 
departure, it is possible to register with the French Social 
Security upon presentation of the «S1 form» which you 
should collect from your social protection organisation. 
 
The EHIC does not guarantee free of charge! Some 
will remain at your expense, and can be high, 
particularly in the event of hospitalisation, for example. 
 
You can take out supplementary (mutual) insurance to cover the 
remaining costs.

What are the procedures for obtaining reimbursement for 
care services ? 

For non-European citizens
 
It is necessary to register with the Social Security. This 
is done online. Registration is free and compulsory. 
 
1. Create your account on the Ameli website and send the 
necessary documents.
 
2. You will receive a provisional social security number. Don’t 
forget to download your certificate!
 
3. A definitive social security number will be sent to you. 
Then log on to the Ameli website. This account will give 
you access to all the services related to Social Security. 
 
4. Fill in the form to obtain your carte vitale. This card will 
allow you to be reimbursed automatically. Please note: some 
doctors do not accept the carte vitale. They will give you a 
«care sheet» that you will have to fill in and send to the Caisse 
primaire d’assurance maladie (CPAM).

What is a health mutelle ? Is it mandatory ?

Social Security does not reimburse all medical expenses. Some care can be very expensive, and 
supplementary insurance helps to pay for what Social Security does not cover. It is paid for and optional.

Some examples of mutual insurance: LMDE, HEYME ...

https://etudiant-etranger.ameli.fr/#/
https://www.ameli.fr/paris
https://www.lmde.fr/
https://heyme.care/fr
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How to make an appointment ?

The Doctolib website allows you to find a doctor 
(of any speciality) and make an appointment with 
one. Doctors can indicate the languages they speak, 
which can be useful if you prefer to speak in a 
language other than French.

The website allows you to make an appointment at 
the practice, and also offers an online option.

You need to create an account to be able to make an 
appointment. It’s free.

Doctors may apply different fees that the student must take into account. 
A doctor who is «conventionné» applies a fixed rate (consultation for a 
general practitioner: 25 euros). 
 
A doctor who is «non conventionné» is not covered by the agreement 
between his profession and the health insurance funds and is free to set 
his own fees. To ensure that your consultation is reimbursed, make sure 
that the doctor is «conventionné secteur 1».

Where to get medical attention ? Some useful addresses

Service inter-universitaire de médecine préventive et de promotion de la santé

The SIUMPPS is a health centre dedicated to students. The teams there are multidisciplinary: nurses, 
general practitioners, psychologists. It is possible, for example, to have examinations, get vaccinations 
or obtain a medical certificate.

Paris
Centre des Saints-Pères - Paris 

Descartes
45 rue des Saints-Pères, 75006 Paris

+33 1 42 86 38 74

Marseille
SIUMPPS Saint Charles

3 place Victor Hugo - Case 34 - Bât 5 - 
Bloc C - 5th floor, 13003 Marseille

+33 4 13 55 00 07

https://www.doctolib.fr/
https://www.doctolib.fr/etablissement-de-prevention/paris/siumpps-paris-descartes-paris
https://www.doctolib.fr/etablissement-de-prevention/paris/siumpps-paris-descartes-paris
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Bureau d’aide psychologique universitaire

The Bureau d’aide psychologique universitaire (BAPU) 
is a consultation centre staffed by psychoanalysts for 
students affiliated to a health insurance system who 
wish to receive psychological assistance.

- Paris
BAPU Pascal
30 rue Pascal, 75005 Paris
+33 1 43 31 31 32
bapu.pascal@fsef.net

Antenne BAPU - Cité internationale 
English spoken
17 boulevard Jourdan, 75014 Paris
+33 1 44 16 65 62
relais.social@ciup.fr 

- Marseille
BAPU Marseille
93 boulevard Camille Flammarion - 4th floor  
13004 Marseille
+33 4 91 50 01 13 

Psychological support

Nightline Paris

Nightline Paris is a listening, support 
and information service run by Parisian 
students. Confidential, anonymous, non-
judgemental and non-directive. 
Possibility to exchange in English.

Sexual health, prevention and fight against sexual harassment

Planning familial

Free sexual health 
consultations (contraception, 
gynaecological follow-up, 
STI/HIV...). 
In Paris and Marseille.

Anonymous and 
free testing centre

Testing for sexually 
transmitted diseases. 
In Paris and Marseille.

Sexual harassment monitoring 
unit

Its mission is to listen, inform and 
guide staff and students who feel they 
are victims of sexual harassment at 
EHESS.

Emergency numbers
18: Fire brigade (accidents)        112: General number
17: Police
15 : SAMU (emergency medical help)

114 : emergency call for deaf and hard of hearing people

Any questions? Contact Marianne FEYEUX, at the International Relations Department of 
EHESS, at : simi@ehess.fr

http://bapu.pascal@fsef.net
http://relais.social@ciup.fr
http://www.bapumarseille.fr/
https://www.nightline.fr/paris
https://www.planning-familial.org/fr
mailto:simi%40ehess.fr?subject=simi%40ehess.fr

